
September 16,2004 

Chairman Michacl Powell 
Federal Communications Coinmission, 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Hispanic and other minority communities rely upon low-cost telecommunications 
services to accomplish, many every day tasks, from looking for a job or Sordable 
housing to staying in touch with family and friends. But pending before the FCC is a 
proposal that would introduce new charges and fees upon senices upon whkh we 
depend, immediately harming millions of Hispanic and other consumers nationwide. 

I understand that the FCC is considering applying “in-state’’ access charges and other fern 
on certain prepaid calling card services. Many Hispanics, particularly those on fixed 
incomes or those estab1,ishing the credit history, bank accounts and other means necessary 
to subscribe to local telephone service, rely upon these prepaid calling cards to stay 
connccted at set affordable rates. Students, immigrants, senior citizens, and others face 
similar challenges. 

As a result, prepaid calling cards me the only option available - without them, they 
could, quite literally, be out of choi,ces for staying connected. Raising the price of 
prepaid services will directly ham those that can least afford price increases. 

Imposing in-state charges would amount to a, substantial increase in the cost of prcpaid 
calls, destroying the utility of calling cards to disadvantaged consumers. Allowing the 
large, local telephone companies to collect such charges, even when they do not sell the 
calling card to a customer, would drive up prices and would certainly makc these services 
substantially 1,ess affordable. Please look out for consumers and refuse to impose new 
access cb.arges and fees on prepaid calling card services. 

Sincerelv. 

ccs: commissioncjWae1 copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card senices for a variety of needs. Many of these 
consumers do not have the credit history, hank accounts, or the means to pay a large 
deposit for local telephone service. For these consumers, a prepaid card may be the only 
option they have to stay connected -to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. 

These cards offer convenience and predictable cost, as there are no hidden fees or 
charges. In economically disadvantaged areas, consumers literally risk being 
disconnected if the prices of  these cards increase. Prepaid calling cards arc indispensable 
for these and other consumer groups because they are an affordable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state’’ access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. 

Adding access charges to be paid to local telephone companies will substantially increase 
the per minute charges on prepaid calls, jeopardizing the benefits Hispanic and other 
communities gain from these services. Please stop any effort to raise rates on Ammican 
consumers and decide that these services are not subject to the exorbitant new access 
charges and other fees. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 

I 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit history, bank accounts, or the means to pay a large 
deposit for local telephone service. For these consumers, a prepaid card may be the only 
option they have to stay connected- to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and fiends. 

These cards offer convenience and predictable cost, as there are no hidden fees or 
charges. In economically disadvantaged mas, consumers literally risk being 
disconnected if the prices of these cards increase. Prepaid calling cards are indispensable 
for these and other consumer groups because they are an affordable alternative to regular 
and wireless telephone services. 

But such price bikes are precisely what the FCC will do if it inflicts new “in-state” access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. 

Adding access charges to be paid to local telephone companies will substantially increasc 
the per minute charges on pre-paid calls, jeopardizing the benefits Hispanic and other 
communities gain ftom these services. Please stop any effort to raise rates on American 
consumers and decide that these services are not subject to the exorbitant new access 
charges and other fees. 

Commissioner Kathleen Ab&athy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th street, S.W. 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new bidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income familics, senior citizens, immigrants, college students and 
military families rely upon calling card savices for a variety of needs. Many of these 
consumers do not have the credit history, bank accounts, or the means to pay a large 
deposit for local telephone service. For these consumers, a prepaid card may be the only 
option they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor‘s appointment, or stay in touch with family and friends. 

These cards offer convenience and predictable cost, as there are no hidden fees or 
charges. In economically disadvantaged areas, consumers literally risk being 
disconnected ifthe prices of these cards increase. Prepaid calling cards are indispensable 
for these and other consumer groups because they are an affordable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new ‘kin-state” access 
charges and other fees on prepaid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. 

Adding access charges to be paid to local telephone companies will substantially increase 
the per minute charges onpre-paid calls, jeopardizing the benefits Hispanic and other 
communities gain from these services. Please stop any effort to raise rates on American 
consumers and decide that these services are not subject to the exorbitant new access 
charges and other fees. 

Sincerely, 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abcrnathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose n e w  hidden charges and fees on prepnid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit history, bank accounts, or the means to pay a large 
deposit for local telephone service. For these consumers, a prepaid card may be the only 
option they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. 

These cards offer convenience and predictable cost, as there are no hidden fees or 
charges. In economically disadvantaged areas, consumers literally risk being 
disconnected if the prices of these cards increase. Repaid calling cards are indispensable 
for these and other consumer goups because they are an affordable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. 

Adding access charges to be paid to local telephone companies will substantially increase 
the per minute charges on pre-paid calls, jeopardizing the benefits Hispanic and other 
communities gah  from these services. Please stop any effort to raise rates on American 
consumers and decide that these setviccs are not subject to the exorbitant new access 
charges and other fees. 

Sincerely, 

ccs: Commissioner Michael Copps 
Commissions Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit history, bank accounts, or the mean9 to pay a large 
deposit for local telephone service. For these consumers, a prepaid card may be the only 
option they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. 

These cards offer convenience and predictable cost, as there are no hidden fees or 
charges. In economically disadvantaged areas, consumers literally risk being 
disconnected if the prices of these cards increase. Prepaid calling cards are indispensable 
for these and other consumer groups because they are an affordable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. 

Adding access charges to be paid to local telephone companies will substantially increase 
the per minute charges on pre-paid calls, jeopardizing the benefits Hispanic and other 
communities gain horn these services. Please stop any effort to raise rates on American 
consumers and decide that these services are not subject to the exorbitant new access 
charges and other fees. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-1 33 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, Immigrants, college students and 
military families rely upon calling card services for a variety ofneeds. Many of these 
wnsumers do not have the credit history, bank accounts, or the means to pay a large 
dqosit for local telephone service. For these consumers, a prepaid card may be the only 
option they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. 

These cards offer convenience and predictable cost, as there are no hidden €ees or 
charges. In economically disadvantaged areas, consumers literally risk being 
disconnected if the prices of these cards increase. Prepaid calling cards are indispensable 
for these and other consumer groups because they are an affordable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-statc” access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. 

Adding access charges to be paid to local telephone companies will substantially increase 
the per minute charges on pre-paid calls, jeopardizing the benefits Hispanic and other 
communities gain from these senrices. Please stop any effort to raise rates on American 
consumers and decide that these services are not subject to the exorbitant new access 
charges and other fees. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abmathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



r12 Hancock Street, Apartment #2 
Boston, MA 02114 

Ju ly  22.2004 
The Honorable Michael P~wcl l  
Chairman, Fcdcral Communications Commission 
445.12’ Sweet, sw 
Washington, DC 20554 

Re: FCC-WC Docket 03-133 (AT&T COT Petition for Declaratory Ruling 
Rcgatding Enhxnccd Ptc-Paid C a h g  Card Services.) 

Dear Chairman Powell: 

I a m  a rcccnt collcgc gradmtc living in Boston. I am writing due to my concern that 
you might consider mnaldng it more expensive to use pre-paid caLig cards. As a young 
woman who has just cntcrcd thc working world, calling cards has always bccn onc way to 
help me save c m  my phone expenses. For the millions of Americans, pa~ticulnrly low-income 
and elderly, who depend on the service of pre-paid calling cards, chis proposed costsaise will 
burdeu u s  tremendously. AT&T has asked for a dcclaratory ruling that cnhanccd prc-paid 
calling scrviccs ilrc intctstate communications subject to interstate, ratlier than intrastate, 
access charges. 

Unless h e  status quo is miint;lincd and FCC rules rem& the same, the costs of pre- 
paid caUing card services for people like me will sky rocket. I have r a d  chat costs could 
increase up to 20 rimes what they are today if Rcgional Bell Opcradng Chnpanics (RBOCh) 
Like Ve&on arc succcsvful in getting the rules changed so char hey  can charge “in-state” 
connection fees on calls made with “enhanced service” calling cards. If rhc FCC allows t h i s  
change, it will drive up costs for consumcts. The FCC should not hike consumer costs on 
prcpaid cilling cards. 

Consumers are faced with incrcasing costs in so many facets of their lives, Erom 
heallh cntc costs to rising prices for milk, g a s  and other products. Pleleasc do not let d ~ e  FCC 
chanGe the d e s  to Eorce us to pay higher prices for using pr~-pAd calling czuds too. It is 
not necessary OK fair. Thank yon for your consideration of my request. Again, please 
support ATLers position on their request for a declaratory ruling that enhanced calling card 
seivices, as they are described jl, cheu peridon, 3rc interstate coinmunications subject to 
interstate, rachcr than inwistiltc, access charges. 

Cc: Kathleen Q. Abcmathy, Commissioner 
Michael J. Copps, Commissioner 
Kevin J. Martin, Commissioner 
Jonathon S .  Adclstein, Commissioner 
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Dear Chairman Powell: 1, 

i 
On Malf of the Asian American Legal 
the FCG no! ta place new and higher 
card sarvloes, New charges w u l d  In&6bse,the pilce of servioes for thousands of 
Iw-incom$ end fixed-income individuals, who re& on prapafd calling cards to stay 
connected. . ,  

AALQEF is a 30-year 'OH, New Yo& afbn that protects and promotes 
the civil rights of Asian Amsricans th i.ladvocacy and community 
education. We mprssent Aeiian immigran m, tenants and other lowincome 
people who are often not fully profident jnkrigijsh. 

Far low- end fixed-income Individuals, &$d:&#.~g .wrd servim are an important 
means of stayirg in touoh wilh fiisnds.khd:TmUy m(&s the counhy. In fact, pmpaid 
oar& may be the only means For disadVdht(aggd &n&umws to make tehephone cabs 
within Q tight buUget. 

The FCC shoufd not change ih policy b$ I&%ihi haw "In-state" access chargso and 
few on c&Mg cards. Such a policy w~Uld.be highly detrimental to low-inwme Asian 
American consumers. 

l uige ,the FCC to make sure that prepad, a1llng cards remain free of these extra 
charges and fees. 

nse and.Edumtion Fund (AALDEF). I urge 
~:qhar$$$ and fees on prepaid calling 
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m o o 1  

July 16,2004 
. .  

The ?Konontb?.e Michael PoWcll 
Chairman, ‘:he Federal Communicatioru commission . .  ,. . 
44s I2h Sheer, sw . .  . .. , .. 

Wachingtoi., DC 20554 

Re: Suppcrt for A?&T pre-,paid calling card filing (Dockn 03-1 33) 

Dear Chairinan Powel\: 

Thi! U S 0  (United Servicu Organization) is c ~ e r c d  by the Congress as a non-profit charitable 
corporatioii. It is endorsed by the President of the United Sratcs and thc Depattmmt of Defense. 

Penonncl. That’s why the US0 established “Operation Phone Home”, ow extremely successful projcct 
to p i d c  lie pn-paid calling cards to service members, 95% of who use pre-paid calling cards. 

Th#:b USO’s mission is to provide mode, welfare and rcmntion service KO uniformed military 

th’ se prc-paid calling card$ arc a lifetine for many tmops serving far away kom their friends and 
families. ?‘hat‘s why the USO, jwt as we did in August of2003. strongly urges the FCC’s support of 
AT&Ts filing for dcclaratcry Judgucnt on enhanced calllng card KNICCS. 

conswnws pay for thcse calls would increase by nearly 20%. New p c w s  charges would disrupt the 
succws of ‘Operation Phone Home”. It would directly interfere with the ability of  military men and 
women to lphant home fiom far away, because a cosu rise to providers, they will quickly be passed 
along to consumers - including men and wornen in uniform. 

If llu FCC subjects these prepaid card csllr to intrastate a c w  charges and USF, the price 

President and Chief Executive Officer 
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1700 N. Moore Srreei, Suite 2250. Arlinglon,VA 22209 
Phgne:703-841-2300 Fax:703-84-11B4 

email:infooBretall-leaderr.o~g wwwetall-leaderr.org 

&AIL INOUSTRY LEADERS ASSOCIATION 

Retail’s Future,..Edurate,lnnovate, Advocate 
July 2 1, 2004 

The Honorable Michael K. Powell 
Chairman 
Fedad  Communications Commission 
445 1P Street, sw 
Washington, DC 20554 

Re: 
Services, WC Docket No. 03-133 

AT&T Corp. Petition for Declaratorv Rulina Remrdinn EnhancedPrepaid Card 

Dear Chairman Powell: 

I write on behalf of the Retail Industry Leaders Association (“REA”), the world’s leading 
alliance of the fastest growing and most innovative retailers and their product and service 
suppliers. RILA members represent more than $1 trillion in sales annually and operate more 
than 100,000 stores, manufacturing facilities, and distribution centers nationwide. Its member 
retailers and suppliers have facilities in all 50 states, as well as internationally, and employ 
millions of Americans. 

It has come to our attention that the FCC may soon issue a ruling that will adversely affect the 
prepaid card industry and the millions of consumers who use these cards. Prepaid cards are sold 
at stores ranging from the smallest neighborhood convenience store to the largest retail chains, 
and in most cases, are considered a staple product for these retailers. Given the high volume of 
prepaid cards that are sold in these stores, we expect retailers will be harmed financidly if the 
FCC applies any additional fees or costs to these prepaid card services. Any increase in the cost 
of providing these services will also be passed on to the consumers who purchase these cards. 

Market research shows the primary users of prepaid cards are low-income, elderly, and minority 
individuals and members of our armed forces. Regulators should be slow to shift costs to these 
consumers, who are least able to bear increased costs. 

RILA urges the FCC to r e h i n  6om any action that will increase the cost of providing prepaid 
card service. Instead, the Commission should maintain the current environment in which the 
industry can continue to flourish and ensure the continued availability through Amenca’s 
retailers of reasonably priced pre-paid calling card options to America’s consumers. 

Sincerely, 

SandriL. Kennedy 
President 

http://wwwetall-leaderr.org


THE AMERICAN LEGION 
51h District, Department of Illinois 

c/o 
Robert E. Coulter Jr. Post NO. 1941 

900 South LaGrange 
LaGrange, Illinois 60525-2936 

(708) 354-3300 

July 21,2004 

Dear Mernbcrs of the FCC 

Re Opposiuon co Proposed Rate Change for Phone Cards 

As you know, our service men and womcn routinely use the prepaid calling cards to 
stay connectcd with family, friends and loved ones whilc stationed across the counrry 
or abroad. I am norifyhg you t ha t  I object to the Federal Communications 
Commission consideration of a ruling that would significantly increasc the costs t.har 
apply to cnhanced prepaid c a h g  cards, resulting in s h q  price increases for the tens 
of d o n s  of consumers who use them - a large portion of which are mifitq 
personncl. 

Kescirch shows that 05% of military personnel use prepaid cards.' rruday, thesc 
cards provide extremely low calling rates 1.c) consumers. Tf you subject thesc caUs to 
new access charges, the. price that consumers pay for these calls would increase by 
ncarly 20X. This increasc will adversely affcct the cost for mili*lry personnel uskg 
thesc cards, and will impact pricing for Operation E n d u h g  Frecdom/Iraqi 
Frecdom- 

In conclusion, I strongly urge the FCC to reject any new rate increases to enlxmced 
prepaid calling Cards. 

?+y4 Vice Commander 

. .  

, ,  .. . 
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July 2 1,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

Dear Chairman Powell: 

On behalf of the Asian Business Association of Los Angeles, Inc. (ABA), I am 
writing because our members are deeply concerned about a potential change in 
FCC policy that would impose new, hidden access charges and fees on pre-paid 
calling cards. 

The ABA represents Asian business owners to promote and improve the climate for 
small businesses and to educate ow members about proposed government policies 
that would impact them. 

Pre-paid calling card services are an important means for Asian-Americans, 
particularly those on low and fixed incomes, to stay in touch. Most Asian- 
Americans are born overseas, arriving here without bank accounts or credit 
histories to get phone service in their homes. Pre-paid calling cards allow 
consumers to stay in touch and connected in an affordable manner. As a result, the 
Asian-American community is among the fastest-growing markets for these pre- 
paid cards, as 10% of Asian-American households have used these cards. 

In addition, small businesses market nationwide and sell pre-paid cards in humble 
storefront and convenience stores and sophisticated on-line marketing operations. 
Imposing additional fees on pre-paid cards will raise the price and decrease the 
opportunity for small businesses to sell these cards. 

Moreover, I understand that the in-state access charges that the FCC may impose 
would be remitted to the local telephone company, even if that local telephone 
company does not provide the long-distance service sold on the particular calling 
card. This corporate subsidy arrangement strikes me as unfair. In short, imposing 
these fees would amount to taking money directly from consumers and small 
businesses and placing it in the pockets of these large local telephone companies. 

I urge the FCC not to impose higher access charges and fees on pre-paid calling 
cards. If you do, many of the nation's most price-sensitive telephone consumers 
and small businesses will immediately feel the burden. 

i 11 1 Corporate Center Drive, Suite 3058 Monterey Park, CA 91754 (323) 264-ABA7 Fax (323) 264-8188 
infoaaba-la.org rvvvw.aba-la.org 

http://infoaaba-la.org
http://rvvvw.aba-la.org


Sincerely, 

Joseph JOU 
President 

CCS: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator Dianne Feinstein 
Senator Barbara Boxer 



Michelle Hanmis 
4 Parkview Terrace 

Duxbwy, MA 02332 

The Honorablc Michael Powcll 
Chainnzm, Federal Communications Commission 
445, 12"' Street, sw 
Washington, DC 20554 

July 19,2004 

Re: FCC - WC Docket 03-133 (AT&T Corp Petition for Declaratory Ruling 
Rcgarding Enhanced Pre-Paid Calling Card Services.) 

Dear Chairman Powell: 

I am a single mother. I have three tecnagc childrcn. Wc are disappointed to hem 
that you might considcr making it more expensive to use pre-paid calling cards. AT&T 
has asked for a declaratory ruling that enhanced pre-paid calling card services are 
interst& communications subject to interstate, rather than intrastate, acccss charges. 

Unless the status quo is maintained and PCC rules remain the same, the costs of 
pre-paid calling card services for people like me will sky rocket. I have read that costs 
could increase up to 20 times what they are today if Regional Bell Operating Companies 
(RBOCs) like Verizon are successtirl in getting the rules changed so that thcy can charge 
"in-statc" connection fccs on calls made with "enhanced service" calling cards. If the 
FCC allows this change, it will drive up costs for consumers. The FCC should not hike 
consumer costs on pre-paid calling cards. 

It is diflicult enough to make ends meet whcn one is on a fixed income and trying 
to manage three busy teenagers. The prices of everything are going up. Please do not 
furce people like me to pay higher prices for using pre-paid calling cards too. It is not 
necessary or fair. Thank you for your considcration of my rcqucst. Again, please support 
AT&T's position on their request for a declaratory ruling that enhanced calling Card 
services, as they are described in their petition, are interstate communications subject to 
intmstate, rather than intrastatc, access charges. 

Cc: Kathleen Q. Abemathy, Commissioner 
Michael J. Copps, Commissioner 
Kevin J. Martin, Commissioncr 
Jonathan S. Adelstein, Commissioner 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Hispanic and other minority communities rely upon low-cost telecommunications 
senices to accomplish many every day tasks, from looking for a job or affordable 
housing to staying in touch with family and friends. But pending before the FCC is a 
proposal that would introduce neur charges and fees upon services upon which we 
depend, immediately harming millions of Hispanic and other consumers nationwide. 

I understand that the FCC is considering applying “in-state” access charges and other fees 
on certain prepaid calling card smites. Many Hispanics, particul~ly those on fixed 
incomes or those establishing the credit history, bank accounts and other means necessary 
to subscribe to local telephone service, rely upon these prepaid calling cards to stay 
connected at set affordable rates. Students, immigrants, senior citizens, and others face 
similar challenges. 

As a result, prepaid cal1,ing cards are the only option available - without them, they 
could, quite literally, be out of choices for staying connected. Raising the price o f  
prepaid services will directly harm those that can least afford price increases. 

Imposing in-state charges would amount to a substantial increase in the w5t ofprepaid 
calls, destroying the utility o f  calling cards to disadvantaged consumers. Allowing the 
large, local telephone companies to collect such charges, even when they do not sell the 
calling card to a customer, would drive up prices and would certainly make these services 
substantially less affordable. Please look out for consumers and refuse to impose new 
access charges and fees on prepaid calling card services. 

ccs: Commidstdner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-1 33 

Dear Chairman Powell: 

Hispanic and other minority communities rely upon low-cost telecommunications 
services to accomplish many every day tasks, from looking for a job or affordable 
housing to staying in touch with family and fiends. But pending before the FCC is a 
proposal that would introduce new charges and fees upon services upon which we 
depend, immediately harming millions of Hispanic and other consumers nationwide. 

1 understand that the FCC is considering applying “in-state’’ access charges and other fees 
on certain prepaid calling card services. Many Hi,spanics, particularly those on fixed 
incomes or those establishing the credit history, bank accounts and other means necessary 
to subscribe to local telephone service, rely upon these prepaid calling cards to stay 
connected at set affordable rates. Students, immigrants, senior citizens, and others face 
similar challenges. 

As a result, prepaid calling cards are the only option available - without them, they 
could, quite literally, be out of choices for staying connected. Raising the price of 
prepaid services will directly harm those that can lcast afford price increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid 
calls, destroying the utility of calling cards to disadvantaged consumers. Allowing the 
large, local telephone companies to collect such charges, even when they do not sell the 
calling card to a customer, would drive up prices and would certainly make these services 
substantially less affordable. Please look out for consumers and refuse to impose new 
access charges and fees on prepaid calling card services. 

Sincerely, 

ccs: Commissioner Michael Copps 
Commissioner Karhleen Abemathy 
Commissioner Kevin M a i n  
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Coxnmunications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC DocketNo. 03-133 

Dear Chairman Powell: 

Hispanic and other minority communities rely upon low-cost telecommunications 
services to accomplish many every day tasks, from looking for a job or affordable 
housing to staying in touch with family and friends. But pending before the FCC is n 
proposal that would introduce new charges and fees upon services upon which we 
depend, immediately harming millions of Hispanic and other consumers nationwide. 

I understand that the FCC is considering applying %-state” access charges and other fees 
on certain prepaid calling card services. Many Hispanics, particularly those on fixed 
incomes or those establishing the credit history, bank accounts and other means necessary 
to subscribe to local telephone service, rely upon these prepaid calling cards to stay 
connected at set affordable rates. Students, immigrants, senior citizens, and others face 
similar challenges. 

As a result, prepaid calling cards are the only option available - without them, they 
could, quite literally, be out of choices for staying connected. Raising the price of 
prepaid services will directly ham those that can least afford price increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid 
calls, destroying the utility of calling cards to disadvantaged consumers. Allowing the 
large, local te1,ephone companies to collect such charges, even when they do not sell the 
calling card to a customer, would drive up prices and would certainly make these services 
substantially less affordable. Please look out for consumers and refuse to impose new 
accesv charges and fees on prepaid calling card senices. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC DocketNo. 03-133 

Dear Chairman Powell: 

Hispanic and other minority communities rely upon low-cost telecommunications 
services to accomplish many every day tasks, from looking for a job or affordable 
housing to staying in touch with family and friends. But pending before the FCC is a 
proposal that would introduce new charges and fees upon services upon which we 
depend, immediately harming millions of Hispanic and other consumers nationwide. 

I. understand that the FCC is considering applying “in-state” access charges and other fees 
on certain prepaid calling card services. Many Hispanics, particularly those on fixed 
incomes or those establkhing the credit history, bank accounts and other means necessary 
to subscribe to local telephone service, rely upon these prepaid calling cards to’stay 
connected at set affordable rates. Students, immigrants, senior citizens, and others face 
similar challenges. 

As a result, prepaid calling cards are the only option available - without them, they 
could, quite literally, be out of choices for staying connected. Raising the price of 
prepaid services will directly harm those that can least afford price increases. 

Imposing in-state charges would amount to B substantial increase in the cost ofprepaid 
calls, destroying the utility of calling cards to disadvantaged consumers. Allowing the 
large, local telephone companies to collect such charges, even when they do not sell the 
calling card to a customer, would drive up prices and would certainly ,make these services 
substantially less affordable. Please look out for consumers and refuse to impose new 
access charges and fees on prepaid calling card services. 

sincer 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Hispanic and other minority communities rely upon low-cost telecommunications 
services to accomplish many every day tasks, from looking for a job or affordable 
housing to staying in touch with family and friends. But pending before the FCC is a 
proposal that would inwoduce new charges and fees upon services upon which we 
depend, immediately harming millions of Hispanic and other consumers nationwide. 

I understand that the FCC is considering applying “in-state” access charges and other fees 
on certain prepaid calling card services. Many Hispanics, particularly those on fixed 
incomes or those establishing the credit history, bank accounts and other means necessary 
to subscribe to local telephone smice, rely upon these prepaid calling cards to stay 
connected at set affordable rates. Students, immigrants, senior citizens, and others face 
similar challenges. 

As a result, prepaid calling cards are the only option available - without them, they 
could, quite literally, be out of choices for staying connected. Raising the price of 
prepaid services will directly harm those that can least afford price increases. 

[mposing in-state charges would amount to a substantial increase in the cost ofprepaid 
calls, destroying the utility of calling cards to disadvantaged consumers. Allowing the 
large, local telephone companies to collect such charges, even when they do not sell the 
calling card to a customer, would drive up prices and would certainly make these services 
substantially less affordable. Please look out for consumers and refuse to impose new 
access charges and fees on prepaid calling card services. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Hispanic and other minority communities rely upon low-cost telecommunications 
services to accomplish many every day tasks, from looking for a job or affordable 
housing to staying in touch with family and friends. But pending before the FCC is a 
proposal that would introduce new charges and fees upon services upon which we 
depend, immediately harming millions of Hispanic and other consumers nationwide. 

I understand that the FCC is considering applying "in-state" access charges and other fees 
on certain prepaid calling card services. Many Hispanics, pdcularly those on fixed 
incomes or those establishing the credit history, bank accounts and other means necessary 
to subscribe to local telephone serv~ce, rely upon these prepaid calling cards to stay 
connected at set affordable rates. Students, immigrants, senior citizens, and others face 
similar challenges. 

As a result, prepaid calling cards are the only option available - without them, they 
could, quite literally, be out of choices for staying connected. Raising the price of 
prepaid services will directly harm those that can least afford price increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid 
calls, destroying the utility of calling cards to disadvantaged consumers. Allowing the 
large, local telephone companies to collect such charges, even when they do not sell the 
calling card to a customer, would drive up prices and would certainly make these services 

less affordable. Please look out for consumers and refuse to impose new 
and feesgn prepaid calling card services. 

ccs: (Commissioner 
Commissioner 
Commissioner 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC DocketNo. 03-133 

Dear Chairman Powell: 

Hispanic and other minority communities rely upon low-cost telecommunications 
services to accomplish many every day tasks, from looking for a job or affordable 
housing to staying in touch with family and fiends. But pending before the FCC i s  a 
proposal that would introduce new charges and fees upon services upon which we 
depend, immediately harming millions of Hispanic and other consumers nationwide. 

I understand that the FCC is considering applying “in-state’’ access charges and other fees 
on certain prepaid calling card services. Many Hispanics, particularly those on fixed 
incomes or those establishing the credit history, bank accounts and other means necessary 
to subscribe to local telephone service, rely upon these prepaid calling cards to stay 
connected at set affordable rates. Students, immigrants, senior citizens, and others face 
similar challenges. 

As a result, prepaid calling cards are the only option available -Without them, they 
could, quite literally, be out of choices for staying connected. Raising the price of 
prepaid services will directly h m  those that can least afford price increases. 

Imposing instate charges would amount to a substantial increase in the cost ofprepaid 
calls, destroying the utility of calling cards to disadvantaged consumers. Allowing the 
large, local telephone companies to collect such charges, even when they do not sell the 
calling card to a customer, would drive up prices and would certainly make these services 

access charges and fees on prepaid calling card services. 

Sincerely, 

substantially less affordable. Please look out for 

n 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Hispanic and other minority communities rely upon low-cost telecommunications 
services to accomplish many evety day tasks, from looking for a job or affordab1.e 
housing to staying in touch with family and fiends. But pending before the FCC is a 
proposal that would introduce new charges and fees upon services upon which we 
depend, immediately harming millions of Hispanic and other consumers nationwide. 

I understand that the FCC is considering applying “in-state” access charges and other fees 
on certain prepaid calling card services. Many Hispanics, particularly those on fixed 
incomes or those establishing the credit history, bank accounts and other means necessary 
to subscribe to local telephone senice, rely upon these prepaid calling cards to stay 
connected at set affordable rates. Students, immigrants, senior citizens, and others face 
similar challenges. 

As a result, prepaid calling cards are the only option available - without them, they 
could, quite literally, be out of choices for staying connected. Raising the price of 
prepaid services will directly hann those that can least afford price increases. 

Imposing i,n-state chargea would amount to a substantial increase in the cost of prepaid 
calls, destroying the utility o f  calling cards to disadvantaged consumers. Allowing the 
large, local telephone companies to collect such charges, even when they do not sell the 
calling card to a customer, would drive up prices and would certainly make these services 
substantially less affordable. Please look out for consumers and refuse to impose new 
access charges and fees on prepaid calling card services. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abematby 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Hispanic and other minority communities rely upon low-cost telecommunications 
services to accomplish many every day tasks, from looking for a job or affordable 
housing to staying in touch with family and fiends. But pending before the FCC is a 
proposal that would introduce new charges and fees upon services upon which wc 
depend, immediately harming millions of Hispanic and other consumers nationwide. 

I understand that the FCC is considering applying “in-state” access charges and other fees 
on certain prepaid calling card services. Many Hispanics, p h d a r l y  those on fixed 
incomes or those establishing the credit history, bank accounts and other means necessary 
to subscribe to local telephone service, rely upon these prepaid calling cards to stay 
connected at sct affordable rates. Students, immigrants, senior citizens, and others face 
similar challenges. 

As R result, prepaid calling cards me the only option available - without them, they 
could, quite literally, be out of choices for staying connected. Raising the price of 
prepaid services will directly harm those that can least afford price increases. 

Imposing in-state charges would amount to a substantial increase in the cost o f  prepaid 
calls, destroying the utility of calling cards to disadvantaged consumers. Allowing the 
large, local telephone companies to collect such charges, even when they do not sell the 
calling card to a customer, would drive up prices and would certainly make these services 
substantially less affordable. Please look out for consumers and refuse to impose new 
access charges and fees on prepaid calling card services. 

Commissioner Jonathan Adelstein 


